
“Here at drp we want to be seen as innovators, so keeping abreast 
of new technology is very, very important to us,” explained Head of 
IT James Hurley. “I’ve worked for drp for 12 years, and in that time 
we’ve always had a relationship with Jigsaw24. We like to see  
them as an extension to our business. They are a partner, and  
we work closely with them to help deliver solutions that support  
the business.”

Upgrading shared storage to improve bandwidth 
and backup
One of our most recent projects with drp has involved doubling the 
capacity of the EuroNAS shared storage at their midlands facility, 
so that editors could handle 4K and 6K media quickly and easily. 
“Our video department have recently been working with more 
RAW images and more ProRes 4444 files, and we wanted to be 
able to keep more projects online at any given time,” explained 
James. “We wanted to make sure editors could pick up any project, 
wherever they may be working, without compromising the great 
performance we already had.”

Our engineers increased the storage capacity of their midlands 
facility (and the London storage its projects are replicated to) by 
96TB, added 12GB SAS connectivity and performed upgrades and 
maintenance on the existing EuroNAS volume. “Working with the 
Jigsaw24 engineers has been fantastic,” said James. “They know 
the products inside out and are always able to work around the 
busy shooting schedule we have here, even though it means almost 
everything has been out of hours or weekend work.”
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In a nutshell...
Who are they? 
Established in 1989, drp have been at the forefront of 
technology ever since, establishing themselves as a full 
service creative experience agency who can provide 
anything from apps to events to print and multimedia.

What did they need? 
drp needed an IT partner that could grow as they did, 
keeping them up to date with the latest hardware, software 
and infrastructure and systems innovations. 

How did we help? 
Over the last 12 years, we’ve helped drp develop their 
infrastructure to cope with expansion, have provided core 
creative software and custom workstations, and worked in 
tandem with drp’s IT team to deliver technical support and 
roadmap the future of the company’s IT estate.

What are the benefits? 
• drp rely on our team to ensure their technology can 

expand as they do, so they’re always ahead of the curve. 
• Apple devices enable easier mobile working.
• The close synchronisation between Apple devices 

means developing for iOS and watchOS is far easier  
on a Mac. 

drp are a leading creative communications agency, who clocked 
up 32 industry awards last year alone. Their client roster includes 
national and multinational brands like Jaguar Land Rover, Fiat 
Chrysler, Nationwide, Triumph Motorcycles, EE and more, and 
their service portfolio covers everything from graphic design to 
event planning via app development and video editing. For over 
a decade now, they’ve been relying on us to provide them with 
hardware, software, support and services to keep them at the 
forefront of every field they operate in.
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solutions that support the business.

James Hurley, Head of IT, drp

Moving developers from Linux to Mac  
We’ve also been involved in an ongoing effort to move drp’s 
app development team from Linux to Mac. “We do a lot of iOS 
development in house, and Apple Mac products support our 
developers and designers in doing that,” James explained.

The development wing have traditionally favoured PCs running 
Linux. However, as clients have started asking for more content 
to be delivered via iOS and want their offerings supported by iOS 
apps, the drp team have found that they can save time by working 
in the Apple ecosystem from day one.

“When we design for iPad, it’s very easy to prototype something 
on the Mac, and at the same time [preview it on iOS devices 
and] get a feel for how it will appear on other products,” agreed 
Lead UX Designer Ian Beresford. “We’re being asked to support 
more devices now than ever before, so it’s important to have that 
seamless integration between macOS and iOS, and to get a real 
feel for how an app will react to different devices before an event, 
so we can assess the design and dig into the intricacies of how the 
app is going to behave.”

Moving forward with a mobile workforce

While the design team have always used Macs, they’ve “certainly 
started moving away from workstations and traditional workstation 
computers,” James told us. “We need to be a more mobile 
workforce. We need to be able to design and deliver in any 
location, whether that be in a client’s office, at our premises, or 
onsite at events, so we need to have the right tools for the job.”

That’s meant investing in high spec MacBook Pros and iPad Pros 
to ensure that drp’s staff can access key files and applications on 
the move. Head of Design David Withers estimates that there’s 
currently “about a 50/50 split” between desk-bound and mobile 
work. “Quite often we’ll use multiple pieces of hardware. Some 
people will be onsite and others will be back at base, but we 
can still link to each other remotely, which is great for updating 
documents as we go.” “When we’re out and about, it’s really easy to keep up to date with 

what’s going on,” Ian said. “We’ve got great connectivity, and there 
are loads of apps and services that translate really well from the 
Macs we have on our desks to our iPhones or our Apple Watches.”

James reports that rolling out these new devices has been 
“straightforward, because they integrate seamlessly with our device 
management solution.” The company are now looking at moving 
more of their core IT services to the cloud, to facilitate even more 
flexible working and a greater degree of collaboration between the 
company’s four sites.

Want to know more about how we can 
help you scale your Apple estate? Get in 
touch with our team on the details below.
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